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Janitorial Services Product
Claim Examples

� BBooddiillyy  IInnjjuurryy:: The insured had waxed a client’s floor prior to
them opening for the day. A delivery person walked into the
building and slipped on the wet floor breaking his hip. The
insured was found negligent for not placing a slippery when
wet sign in the hallway and incurred a loss of $32,000.

� CCoonnttrraaccttoorrss  EEqquuiippmmeenntt  FFllooaatteerr:: The insured kept a piece of
his equipment in the hallway of his client during the day. One
afternoon a fire occurred in the hallway that destroyed the
insured’s vacuum cleaner. The insured filed a claim to
replace the vacuum for $2,200.

� RReennttaall  RReeiimmbbuurrsseemmeenntt:: The insured used a specialized
piece of waxing equipment to clean his client’s floors. One of
his employees forgot to place the machine back into his car
trunk and backed over it when pulling out of the client’s
parking lot. The insured needed to lease a machine until his
could be repaired. He was reimbursed $1,500 for the rental.

� PPrrooppeerrttyy  DDaammaaggee  EExxtteennssiioonn:: One of the insured’s employees
was dusting a client’s bookshelf and accidentally knocked
over and broke a vase. The vase required replacement due
to the insured’s negligence. The incurred loss totaled $475.

� LLoosstt  KKeeyy:: The insured kept all of his client’s keys on one key
ring and lost the key ring requiring him now to pay  the cost
to replace all the locks at each of each client’s premises
totaling $3,500.

This document does not amend, extend or alter the coverage afforded by the Policy. For a complete understanding of any insurance you purchase, you must first read your Policy,
Declaration Page and any Endorsements and discuss them with your Broker. A specimen policy is available from an Agent of the Company. Your actual Policy Conditions may be
amended by Endorsement or affected by State Laws.
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